Willowhayne News
AGM 2014 - Summary

Conservative Hall, Sea
Road, East Preston,
18th June

66  properties  were
represented at the AGM
(this  figure includes
representation by the

directors) Apologies for
absence were received
from 15 members. 72
proxy votes were
received in advance from
non attending members.

The meeting was opened
at 7.15 by the Chairman.

A full copy of the AGM
minutes will shortly be
posted to the WRA
website, but below is a
summary of the meeting.

Directors—With  Kerrie
Peskett having served 6
years as director she was
required tfo resign her
position.

Garry Styles was
required to retire by
rotation, offered himself
for re-election. Jeffrey
Edwards and Richard
Kirch having been co-
opted by the board
during the year offered
themselves for election.
All 3 were elected/re-
elected.

A directors resolution
was put to the AGM as
follows:

The WRA Estate Rates
for 2015 and onwards
shall be assessed on each
property in the same pro-
portions as the Council
Tax Bands and shall be
charged according to

each properties
Assessed Band.

No discounts will be
given for single
occupancy or any other
reason where a council
tax discount may apply.
In the event of a change
to the proportions of
the council tax bands, or
introduction of new
bands, the WRA charges
will be brought into line
with these changes in

the year following the
introduction of  the
changes.

The  resolution  was
passed with a clear
majority.  The resulf,

including proxy votes,
was 118 in favour and 15
against.

The revised estate
calculation method will
come into effect Ist
January 2015.

Under the ‘any other
business’ section
discussions included:

Gardening Contract
This has now been
awarded fto  Ashley

Stripy Cuts (full details
see page 3).

Covenants Viz a Viz
Estate Rules

The Estate rules are to
encourage residents to
be good neighbours i.e.
by not lighting bonfires
or cutting grass on a
Sunday morning.  New
residents generally
received a Welcome
Pack with Estate infor-

mation but this was in
the process of being
up-dated.

Members Participation
Members were invited
to assist with the
running of the Estate,
which  didn't  always
mean that they had to

become a Director.
Planning  Applications

Enquiry was made if
website could be updat-

ed with all planning
applications  received.
This unfortunately is

not something we can
practically do. Applica-
tions which require local
authority approval can
be found on Arun DC

website and if
neighbour  consultation
is required immediate

neighbours are contact-
ed.

Property Deterioration
Board was requested to
contact owners of a
property  which  had
been for sale for some
time but the large front
verges had been left to
deteriorate. Since the
meeting, we have made
contact and resolved
the problem.

Fire Hydrants

Enquiry was made fol-
lowing the fire at Little
Thatches as to whether,
as an association we
were aware of the Fire
Hydrant positions.
Answer is no, but Fire
brigade are fully aware.

Meeting closed at 8.10
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Outstanding Estate Rate Payments

The Board are actively
pursuing those who have not
paid their estate rates.

Disappointingly, at the end of
June, 24 out of the 389,
properties on the estate had
failed to pay their rates for
2014 amounting to a total of
£6,456. Of these, six also
had outstanding rates from
previous years amounting o a
total of £3,976.

The WRA are currently
instigating court  action

When we do this we are able
to claim the full amount of
the outstanding debt, our
court costs and interest at
the rate of 8% per annum on
the outstanding sums.

This involves a lot of work by
our volunteer members that
we could do without, but we
are determined that we shall
take all possible action to
ensure that everyone pays
their fair share of the cost of
maintaining the estate.

If you are a non payer, then
payment now will prevent
action being taken against you.
Please contact Hobdens for
details of any outstanding
monies due.

@

«

against a number of those
with outstanding estate rates.

Mindless Vandalism

Having spent many weeks preparing an entry
for the East Preston Festival Scarecrow
competition, it is disappointing to have to
report what can only be described as mindless
vandalism. This scarecrow entry was put out,
in Angmering Lane, Thursday 29th May in
preparation for the judging on Friday and by
the morning the scarecrow had been
vandalised, head missing, arms and legs
broken. Unfortunately 3 other scarecrows
were also targeted.

Stolen Mountain Bike

16th July between the hours of 09.00—13.00
saw the theft of a mountain bike from a
front garden. Whilst thefts on the estate
are thankfully not a common occurrence, we
are not immune. This is a general reminder to
residents of the need to

stay vigilant with their
DS
¢130,

property and to keep sheds
and garages locked.
Junior Tennis Holiday Camps

Wednesday & Thursday. Full
details

www.angmeringtennis.co.uk
under “Coaching” section .

Angmering-on-Sea Lawn
Tennis club is again running
their popular Junior Tennis
Holiday Camps. August sees

afternoon sessions 13.00—
16.00 every Tuesday,
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http://www.angmeringtennis.co.uk

In the last couple of weeks we
have had reported two car

break-ins along  Tamarisk
Way.
Both incidents were very

similar, in that the break-in
occurred in the early hours of
the morning, car doors were
left open by the intruders,
windows were not smashed
and small items were stolen.
At least one of the cars was
definitely locked. With the
car door being open in the

Ist July saw Sweep Tech on
the estate cleaning the roads.
All went well apart from a
problem in Selhurst close.
Whilst the company we used
(same as last year) are
permitted to extract water
from the fire hydrant—by use
of a metered stand pipe, the

With Iain Stewart giving 1
months notice fo terminate
his grass cutting contract we
found ourselves with the
difficult task of finding a
replacement. Finding a new
contractor was not easy. For
anyone wishing to take on the
Willowhayne contract it would
mean they would have to
allocate 3 days a fortnight
during the growing season. We
therefore needed to find
either an established business
that had spare capacity or

Barking Dogs

We last mentioned barking
dogs in the September 2013
newsletter and with the light-
er evenings & warmer days
now upon us, we have found
the number of complaints
relating to dogs that seem to
be continually barking has

Vehicle Break-ins

morning the other resident
can not say with certainty
that the car was locked.
Whilst we can not stop this
type of thing happening if you
are unfortunate enough to
find your car targeted please
can you make sure you report
it to the police, this way a
crime incident number will be
created and allow the police
to track crime trends. Crime
reference data is used by the

hydrant which was used in
Selhurst Close had not been
used for in excess of 10 years,
this unfortunately meant that
many years of “muck” which
had settled in the pipes had
become disturbed and entered
the water pipes of the
Selhurst Close residents. The

Communal Grass Cutting

someone who was wishing to
expand their business. Ideally
we were looking for someone
who was not VAT registered
as this would have increased
our costs by 20% (we are not
Vat registered so can not
claim back any amounts paid in
this respect). We received
several recommendations for
Ashley's Stripy Cuts and are
pleased to confirm that a 2
year contract has been
awarded to them. The
contract has a break clause of

increased. Dogs are an excel-
lent deterrent against intrud-
ers but regular barking can be
a nuisance to your neighbours.
Please show consideration to
your neighbours by not allow-
ing your dog to constantly
bark. If a constantly barking

police in many different ways
including patrol presence.

problem was soon rectified by
Southern Water and also res-
idents “flushing”" out their

pipes.

3 months, which either
Ashley or we can invoke. The
first communal grass cut was
undertaken 19th June.

dog is causing you a huisance,
please speak in the first
instance to the owner of the
dog—they may not be aware of
the problems being caused.
Please do remember that dogs
will bark, that is natural—it is
constant barking that causes
upset.
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Door to door traders—=Beware

In recent days we have seen
the return of the driveway
resurfacing trader ftouting for
business on the estate,
trading under the name “Four
Counties surfacing”.

Whilst we are not saying this
is a rogue company, they are
not listed on “trust a trader”
or "Check a trade”.

Reputable companies do not go
door to door knocking for
business.

While there are many legiti-
mate tradespeople, it's wise
to be on your guard when you
answer your door. Doorstep
scammers can be pushy and
persuasive and it can be easy
to fall victim. You don't have
to let any stranger into your
home. Dial 999 if vyou're
suspicious or the caller won't
leave. Call the police non-
emergency number 101 if
you're not in immediate

Driveway Refurbishment and WRA Permission

Recently we changed the
permissions needed for works
undertaken on driveways and
we would like to clarify a few
points regarding the current
procedures.

Previously  full  permission
(including fees) was required
for any works undertaken to
driveways, including re-
surfacing. But it was apparent
that if someone wished
to refurbish or create a new
patio, no permission or fees
were required, even though
the amount of work and
estate traffic involved was
very similar. Because of this
it seemed unreasonable to
continue to require permission
for drive refurbishment only,
and as such full permission
and the payment of fees is no

danger but want to report an
incident.

Watch out for  these
common doorstep scams:

Rogue traders

A cold-caller may offer you a
service you don't really need.
They may try fo push you into
agreeing to unnecessary home
repairs or  improvements,
often at extortionate prices.

e Dont agree to sign a
contract or hand over any
money until you have
talked fo someone you
trust.

e Never disclose  your
personal identification
number (PIN) or let

anyone persuade you to
hand over your bank card
or go to the bank fo with-
draw cash for a payment.

longer required for
such work.

However we do still need to
be informed if you are

modifying your driveway in
any way, in particular if you
are wanting to create an in
and out drive or to increase
the hard-standing area. The
reason is that you may or may
not own the verge outside
your property, not all proper-
ties do. It may also be the
case that the covenants of
your property stipulate that
the verge must remain a
grassed area.

If you are planning any
modifications to your drive-
way all you need to do is send
a lefter and drawing to
Hobdens detailing the work

. Don't be afraid to ask a
salesperson to leave. If
they refuse, call the
police.

AgeUK operates handyperson
services in over 80% of the
country.

These services offer older
people extra help with small
rr‘acﬁcal jobs to make their
ives easier and safer around
the home.

If you want a handyman (or
handywoman) in, some local
Age UKs charge a small fee
and some are free of charge.

To find out details of your
local Age UK handyperson
service please call Age UK
Advice on 0800 169 65 65.

you wish to undertake. The
planning  committee  will
review your proposed works
and will aim fo provide a
decision to your request
within 3 weeks of application.
If we do not already have on
file a copy of your deeds and
covenants we may need to
obtain a copy to allow a care-
fully considered decision to
be made.

If we have any concerns
regarding your application or
feel that your neighbours
should be consulted, we will
contact you.
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Useful Numbers

Contact us by either writing C/0
Hobdens, 41 Beach Road, Littlehampton,
Police Non Emergency West Sussex, BN17 5T A

Number : 101 or
0845 60 70 999

Or send a message using the website

Assured Control www.willowhayne.org

Room (Guards):

01903 277345 (If you have forgotten the password please

Just give Hobdens a call and they will advise
you: for security reasons we don't want to
publish this information in the newsletter as
the website is for residents use only)

Hobdens:
01903 724040

One of our residents has set up a Willowhayne Forum, so that the residents can discuss various
topics, ideas, help each other out or arrange trips etc. The username and password are the same
as for the WRA website. This Forum is not a platform to address any issues relating directly to
the WRA Board or as a method of communicating with the board. www.willowhayneforum.co.uk

Directors : Amanda Adams Malcolm Barnett Adrian Gotts Garry Styles
Jeffrey Edwards Richard Kirch Kerrie Peskett (co-opted)

What do you want from your Newsletter and Board of

Directors?

The purpose of the Newsletter is to keep you
informed as to what is happening on the
estate. It would be helpful if you could let us
know what you wish us fo include in the News-
letter and what you want us to leave out. We
welcome articles to be submitted for
inclusion in the Newsletter, but please bear in
mind that they may need to be edited for
content and suitability (depending on content
and space available). Please submit your
articles via the website or post to Hobdens.
All the directors are volunteers and work
many hours (often without any recognition
and in addition to their day job) trying to im-

prove the estate and ensuring we all benefit
from living on such a lovely estate. Our sole
objective is to serve the estate to the best of
our ability so if there is anything you want us
to consider or think we could do better then
please just let us know.

Printing and paper kindly donated by

graknrant
BUTT

ESTATE AGENTS

East Preston Office 01903 856400
eastpreston@grahambutt.co.uk www.grahambutt.co.uk
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