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Chairman and New Vice-Chairman 
Amanda Adams has  
taken on the role of 
Chairman of the Willow-
hayne Residents Associa-
tion for a 2nd consecu-
tive term. So hopefully 
she should be familiar to 
you! If not, Amanda has 
lived on the estate, in 
Angmering Lane, with her   
husband  Jonathan,  for a   
little over 12 years.  

 

Malcolm Barnet has   
recently been appointed  
the new   Vice Chairman.  
Malcolm was co-opted  
onto the WRA Board in 
January 2013 as part of 
the Maintenance team. 
However, he soon took on 
the Finance role. Since 
then he has been heavily 
involved in recovering    

un-paid  estate rates, as 
well as keeping a careful 
eye on how the rest of 
the Board spend WRA 
funds! Malcolm is now 
retired from his position 
as   Director of      
Technology at a local 
electrical    engineering 
company. He has lived on 
the Willowhayne for 
just over 16 years. He 
lives in Selborne Way 
with his wife, Pauline, 
and their two cats. And 
can often be seen      
undertaking various 
maintenance jobs on the 
house and 
garden.  

 

 

 

 Malcolm is a keen      
amateur photographer, 
who  also enjoys table 
tennis, short    tennis 
and bridge. 

Both Amanda and     
Malcolm look forward to 
the forth coming year 
and working with the 
team of    directors.  

Your support and      
contributions are crucial 
to the well being of the 
estate so please do   
continue to get          
involved. 

 

 

Newsletter Distribution 

One of our long standing 
newsletter distributors — 
Brian Parncutt — has 
moved off the estate. 
Brian has been a         
stalwart—delivering the 
newsletter for many 
years and will be greatly 
missed. He delivered the 
newsletter for the      

following roads : Michel 
Grove, Selhurst Close, 
Madehurst Close & 
Kithurst Close.  
If you live in any of 
these roads and would 
be prepared to deliver 
newsletters for all of 
these or just your own 
road, please could you 

contact us and let us 
know. Your help, as      
always, is very much     
appreciated! 
 

Estate Rules 

A question which came up 
at the AGM by a new   
resident was “what are 
the rules of the estate?”. 
All new residents will now 
be sent a copy of the   
estate “rules” in their 
welcome pack and a     

further copy will be 
available on the web-
site. These rules are 
not intended to be   
officious in nature and 
were generated for the 
general good of estate 
to provide guidance on 

what (in the view of the 
Association) constitutes 
good neighbourly prac-
tice within the estate.  
As always we welcome 
your input with feed-
back, comments and   
suggestions. 



We have had a couple          
enquiries as to why the grass 
on the Greensward is being 
left  longer than in previous 
years. 

For the last few years the 
Greensward  grass has been 
cut quite short; whilst this  
resulted in a neat appearance, 
it did, unfortunately, create 
various issues. 
Namely, it resulted in large 
areas of grass becoming      
incredibly sparse. This meant 
that during the summer 

Fireworks and the rules 

Greensward Grass Cutting 

We have often been asked 
“When can I use fireworks ?” 
The Fireworks Regulations 
2004 prohibit the use of fire-
works during the night (11pm - 
7am) in England and Wales. 
However, there are certain 
extensions to the curfew for 
the following festivals. Fire-
works are allowed: 

 Until Midnight on 5 November 

 Until 01:00 on the night of New 
Years Eve 

 Until 01:00 on the night of the 
Chinese New Year.  

 

If you are having fireworks 
at home we hope that you 
have an enjoyable and safe 
time! 

 Until 01:00 on the night 
of Diwali 

Avoiding Firework frights 
Tell neighbours : 

Especially the elderly and 
those with children and pets 
that you plan to have a fire-
work display. Better still, why 
not invite them along?  

Animals: 

Please make sure that pets 
and other    animals are safely 
away from fireworks. For    
animals, the impact of a noise 
can be frightening, and     
panicked pets may become 
aggressive and destructive.  

months, the area became a bit 
of a dust bowl and then,    
during the winter, a muddy 
quagmire. 
 
So now, we are endeavouring 
to create a more even and 
better looking surface.  
The current grass height has 
been increased to 3" and , for 
the first two cuts next year , 
the grass will be mulched 
back in to encourage growth. 
Reseeding will be undertaken 
in the worst areas.  

Once the grass has            
recovered, we will review 
what height of cut will be 
best for all concerned. 
 

 

Tamarisk Hedge cut 

Further to the notification in 
the September 2013 news-

Wednesday 5th November 
Bonfire night 

letter, the Tamarisk Hedge 
has now had it’s annual height 
reduction cut. These works 
commenced 29th September 
and the great weather meant 
they were completed in    
record time - 3rd October. 
The height has been reduced 
to approximately 2.5m 
(measured from the Green-
sward—not the bank) and the 
depth (greensward side)    
reduced by approximately 
1.5m. In total approx. 2 ton 

of growth has been removed. 
There has been no reduction in 
depth on the sea ward side of 
the hedge, as this was         
extensively cut last year.  

These works have again been 
undertaken by D&T Tree    
surgery, who have done       
another excellent job. 



In what seems to be an ever- 
regular reminder, please     do 
reduce your speed to the   
recommended limit of 20mph. 
We have certain areas of the    
estate that seem to suffer 
more with this problem than 
others. Prime black spot areas 
are Angmering Lane,   Myrtle 
Grove and Michel Grove.   
Residents of these roads  
regularly see   vehicles speed-
ing past - often exceeding 
30mph with some even        
exceeding 40mph.  

Unfortunately, most of these 

Royal Mail - Speeding Vans 

Speeding black spot areas 

The 3rd of September, at 
16.30, saw a particularly    
dangerous  incident involving a 
local post van, which had been 
collecting post from the box 
at the corner of Tamarisk 
Way and Angmering Lane. One 
of our residents was in his van 
towing a twin axle trailer and  
had turned right out of West 
Ridings onto Angmering Lane. 
He was clearly able to see the 
post van behind him. Once he 
had gone round the tight right 
hand bend, the postman      
accelerated hard to get past 
him at great speed. Once 
past, the Post    Office Van 
didn't slow down. This action 

please can you let us know 
the date, time and location of 
the incident so we can       
formally log the problem. 
 

 

was both dangerous and     
stupid. If anyone had been 
walking along Angmering Lane 
at that time, well, we wouldn't 
like say what the outcome 
could have been. We have 
spoken directly with the   
sorting     office manager who 
in turn has spoken with the    
driver concerned and remind-
ed both him and all employees 
that the recommend safe   
limit on our roads is 20mph. 
In discussion with Royal Mail, 
we are being asked to contact 
them if there are any inci-
dents    involving speeding   
vehicles on the estate. If you 
do witness any problems, 

speeding vehicles are driven 
by   residents. Please slow 
down and observe the 20mph 
limit. 

The introduction of the speed 
hump in Angmering Lane has 
worked extremely well in 
slowing down traffic as it    
enters and exits the estate; 
however, this doesn't stop 
speeding in other sections. 
We mention regularly the 
need to reduce speed and for 
vehicles to be driven within 
the recommended limit; yet, 
this problem never seems to 

go away. We therefore invite 
you to write in with your   
comments and suggestions on 
how we can reduce speed 
through the estate — not 
just the highlighted problem     
areas. 

Anonymous Contact 

Residents often write, email 
or call regarding matters of 
concern of which we are    
always happy to help.       
However, you must be      
prepared to give your name 
and address , as without this 
we can not take any action. 
We understand that you may 
be concerned about giving 
your details,    especially if 
the matter of concern       
involves a neighbour. When 

we receive a complaint, to   
investigate fully, we must 
hear both sides of the story 
in order to determine the 
fairest course of action for 
all those       concerned. If a 
complaint is a one-off         
incident, we would need to 
consider whether it is,          
in fact, appropriate for      
intervention from either the 
WRA or   Hobdens or if this 
matter would be better dealt 

with by the concerned      
parties.  

Both the WRA and Hobdens 
are here to help and support 
you with problems or       
concerns you may have but 
not if they come in an     
anonymous format. 



Road Repairs 
Concrete Road Repairs were 
carried out in Selborne Way 
30th July & 1st August.  

Repairs are due to be under-
taken outside 12 West       
Ridings, it is anticipated these 
works will start mid-October 
and be completed by the end 

of the month.  

However, Tidey & Webb have 
had a large, unexpected job 
come up in Rowlands Castle; 
consequently, this may push 
our dates back a little.  

Our roads are generally     

considered to be in a good 
state of repair - hence the 
minimal   repairs.  

The next full review of the 
roads will be undertaken 
Spring 2015. 

Planning Committee and what they do 
Every so often the members 
of the planning committee on 
the WRA board receive     
criticism from residents. This 
usually relates to a general 
“slipping of standards” or a 
concern that the committee 
are failing to do anything at all 
with regard to approving and 
controlling building work on 
the estate.  

Although constructive        
criticism and comments are 
always welcomed, it should be 
remembered that all WRA 
board members are volunteers 
and give their time freely. 
Currently the WRA board has 
only seven members - just two 
of whom are on the planning 
committee.  To help put things 
in perspective, the details    
below give some idea of the 
amount of work involved. 

In the nine month period from 
the 1st January 2014, the   

committee has considered and 
approved 12 major building  
applications; five minor build-
ing applications; seven drive-
way enquiries; two wall or 
fence enquiries; and five other 
planning related enquiries.  
Many of these have involved 
lengthy discussion and includ-
ed various suggested amend-
ments. The committee, with 
full board approval, has       
refused permission for four 
new   garages in front gardens 
and the building of one new 
bungalow. All this has  involved 
23 site visits and nine visits to 
discuss objections with    
neighbours.  

On completion of building 
work, a further ten site visits 
have been carried out to check 
for verge or road damage    
before the planning deposit 
has been returned. 

In the course of the above, 

several hundred emails have 
been generated or replied to, 
in addition to numerous phone 
calls. 

Most of the applications     
involve obtaining and examin-
ing title deeds, checking     
covenants and liaising with our 
managing agents. Occasionally 
it has been necessary to     
obtain legal or professional 
advice. In addition applications 
to Arun District Council are 
monitored weekly and a report 
prepared for the committee 
showing the status of current 
applications affecting the   
estate.  

So when you see a new      
planning application or building 
work starting on the estate, 
please do remember we are on 
the case and are doing our 
very best to maintain the high 
standards we have all come to 
expect.  

How are the roads checked? 
A question that often gets 
asked is “how often and how 
exactly do you check the 
roads?” 

The condition of our Estate 
roads are checked twice year-
ly by Messrs Tidy and Webb 
(Road Surface Engineers) and 
two Directors of the    
Maintenance Committee. This       
involves a walking inspec-
tion  of the whole Estate  in 
which any obvious road     
damage, such as potholes are 

noted. A timely repair saves 
costs in the longer term. 

It is now Estate policy to    
repair the roads with        
concrete. Whilst this is     
considerably more costly, as 
it entails cutting out         
larger uniform areas, it is felt 
that this is both longer-
lasting and not as unsightly as 
patching with asphalt.         
Repairing our asphalt roads is       
different. It is impossible to 
repair these with concrete as 
it does not bond properly with 

asphalt. Consequently,        
bitumen is the only option 
short of resurfacing large  
areas of road.  

If in-between our twice   
yearly check you notice areas 
of concern, please let us know 
and we will either attend to 
the problem straight away or 
put on our inspection list. 



We still have a number of 
properties with outstanding 
estate fees for this year and 
a few who have longer term 
debts.  This affects everyone, 
as it reduces the funds    
available for estate mainte-
nance and improvements.  If 

you are one of these debtors, 
please arrange payment as 
soon as possible.  If you are 
not sure of your account    
status, please contact      
Hobdens who will be able to 
advise you further. 

Outstanding Estate Rate Payments 

Tolerance and being reasonable 
We often refer to the need to 
show tolerance  and act      
reasonably in order to        
preserve the peace and     
tranquillity of the Estate. 

In the words of Pierre Bayle   
“It is thus tolerance that is 
the source of peace, and     
intolerance that is the source 
of disorder and squabbling”. 

Below are just a couple of    
examples of issues we have 
been    involved with over the 
last few months, which in our 
view could have been avoided 
if a little tolerance and       

consideration to others had 
been adopted.  

It is unrealistic  to expect 
your neighbour never to cut 
their grass; however, it is    
not reasonable for them to do 
so at 7.40 in the morning.  

It is unfair on neighbours and 
dogs, for a dog to be left    
unsupervised  and barking for 
long periods of time. If you 
have a problem with a barking 
dog, we would ask that you 
speak directly to the       
neighbour.  It is however     
unreasonable for you to phone 
your neighbour anonymously.  

If you do have an issue with 
your neighbour please just talk 
to them; before the problem 
gets out of hand. A quick word 
will usually sort out most   
problems. 

 

Tamarisk Way Gate—Access arrangements 
Several new residents have 
enquired as to how they     
access the estate through the 
Tamarisk Way gate. 

Back in 2012, voting slips went 
out to all households regard-
ing preferred access arrange-
ments through the Tamarisk 
Way gate. 61% of the         
returned votes were in favour 
of a padlock and key option 
and as such this became the 
implemented scheme. Keys 

cost £8.00 each. If you would 
like to purchase a key for this 
gate, please write  to        
Hobdens, enclosing both a 
stamped address envelope and 
a cheque made payable to 
WRA Ltd.   

We would respectfully        
request all residents who use 
this entrance to shut the gate 
and lock it each time they   
enter or exit the estate - 
even if you are just popping 

into the village! We are not 
looking to allow access 
through this entrance to non 
residents and as such we 
would appreciate your        
cooperation. 

 

Southern Gas Network (SGN)  
commenced their programme 
of works in Pigeonhouse Lane 
slightly later than that       
which was notified (29th   
September). The works are 
expected to last approximate-
ly 8 weeks, with work starting 

in Botany Close and working 
gradually north. All residents 
affected by these works will 
be contacted directly with 5 
& 10 day notification letters 
detailing when works will be 
carried out in their section of 
the road. SGN are doing their 

best to minimise any disrup-
tion that this essential work 
may cause.  

Pigeonhouse Lane — Gas works 



The 9th October saw a rather 
strange incident with a man 
posing as one of our security 
guards. At about 11.00pm a 
man knocked on a residents 
door (wearing a high-vis 
jacket) stating he was 
security and that a burglar 
alarm was going off at No. 14. 
He gave his name as Dave 
King. Sensibly the lady 
resident did not open the 
door to this man. She could 
not see a security van in the 
road and when she told him 
there was no number 14, he 
left. Calls were made to one 
of the directors and Assured 

and it was confirmed that this 
was not one of our guards. 
The Police were also informed 
and they did a vehicle drive by 
to check the area. Calls were 
further made the next day to 
Assured to see if any similar 
incidents had been reported 
either on the Willowhayne or 
elsewhere locally—none had.  
We don’t know what to make 
of this incident or what the 
intention of this man was. 
Our guards will not generally 
knock on another residents 
door and they always carry 
identification. If there is a 
problem with a property and 

the guard can not contact the 
owner they will either contact 
the Police or one of the 
directors. Please be extra 
vigilant  if someone posing as 
a security guard knocks on 
your door. 

Guard Imposter 

Thank you to all our guard-
signing volunteers, who,       
between them, sign on the 
guards each evening and act as 
the point of contact. So thank 
you to Jonathan & Amanda 
Adams,  Graham & Linda Amos, 
David & Sarah Leighton, Steve 

Robinson, Nick & Teresa 
Croston and  Gerry & Teresa 
Price.        

Thank you to Mike Chambers 
for continuing to help and 
support the planning commit-
tee with a lot of behind the 
scenes work.  

Thank you to Paul Griffiths 
for setting up and running the 
Willowhayne forum.  

Finally, a big thank you to all 
those residents who help out 
on an ad hoc basis during the 
year. 

A big thank you to Rita Tasker, Michael Cornwall and all the team at Hobdens for all their 
support and hard work towards the smooth running of the Willowhayne Residents Association. 
Whilst Hobdens are paid for the services they provide the estate, the amount of day to day 
contact they have with individual residents and the board of directors is probably a lot more 
than most people would imagine.  

We would like to take this  
opportunity to say a big thank 
you to all the residents who      
gallantly distribute the news-
letter every 2 or 3 months. 
The current newsletter      
distribution team consists of 
Bill Petrie, Vanessa Bennett,     
Brian Parncutt, Fiona       
Champion, Peter Duffield,  

Roger Wickham, Jan       
Wingfield, Carole Gilbert,    
Katherine Jefferies, Caroline 
Frake,  Karen Sellar, Linda 
Amos, Nick & Teresa Croston, 
Brian Daley & Nadia Birch.    
To all of these people we say a 
huge thank you!  

Without their delivery        
efforts, the newsletter would 
not be    possible. 

A special thank you must be made to Graham Butt Estate Agents, East Preston for all the     
support they continue to show the Willowhayne Residents Association in donating the printing 
and paper costs to us. Without their generous donation we would not be able to provide these            
newsletters.   

A special thank-you, from the board of directors, 

to all the residents who help out during the year 



Saturday 1st November 
10.00—17.00 Arundel Fair 
Trade and Ethical Fair Arundel 
Castle (free entry to the event 
but usual charges apply for cas-
tle entry) After a year off, this 
great   Arundel Christmas fair is 
back for 2014 and to be held in 
the grounds of the Arundel Cas-
tle. Comprising more than 50 
stalls, everything at the fair is 
either fair-trade or sustainable 
in some way. Among the stalls 
this year will be old favourites as 
well as many new traders. Stalls 
include: fair-trade scarves from 
India; clothes from The Fair 
Shop in Brighton; South Ameri-
can soap; recycled wooden furni-
ture and household items; many 
styles of bags made locally from 
reused materials; and fair-trade 
mulled wine.  

A group of sharks is called a 
shiver. 

 

 

 

A group of rhinos is called a 
crash.  

 

 

 

A group of frogs is called an   
army  

Did you know? 

Wednesday 3rd December - 
19:30 
(Conservative Hall, Sea Road, 
East Preston) Demonstrator—
Lucinda  Knapman. Christmas  
Celebrations.  
Competition - A Christmas     
Parcel. Flower raffle, sales 
table and refreshments.  

New members and visitors 
welcome. Membership £25 
pa, guests £5 per visit. De-
tails 01903 856717 or 
see www.epfloralclub.co.uk 
Event organiser: East Pres-
ton Floral Club  

Saturday 6th  December 
Tribute to Elvis Christmas 

special (Village Hall, Sea 
Road, East Preston)  
Christmas celebrations 
start today! Get in the 
party mood with Eel 
Fish Parsley Elvis    
Tribute Band and rock 
‘n’ roll the evening away. 

Bar opens at 6.30pm. Tickets 
will be on sale from Hedgers 
Newsagents and Seaview 
Stores from Friday 31st Oc-
tober. An East Preston     
Festival Special Event.  

Friday 5th—Sunday 7th  
December 10.30 - 19:00  
St Mary’s Church, East 
Preston 
Everyone is invited to 
view what should be a 
spectacular display of 
40 Christmas trees, 
which will be decorated 
by local groups,        
organisations and business. 
There will also be a Christmas 
Fayre, with music, home-made 
refreshments, produce and 
light lunches. Sir Peter     
Bottomley MP will open the 
Festival.           

Wednesday 12th November 
- 14.30 Jane Austen in 
Worthing – a talk by Janet 
Clarke  (Conservative Hall, Sea 
Road, East Preston) Janet 
Clarke, a member of the Jane 
Austen Society, has been       
researching a little-known period 
in Jane Austen’s life: the time 
when her family stayed in Stan-
ford Cottage, Worthing in the 
autumn of 1805. Janet will talk 
about this visit and the influence 
it had on Jane Austen’s subse-
quent writing; her unfinished 
novel, Sanditon, is set in a       
seaside resort like Worthing. 
Visitors welcome - £3 (pay at 
the door). EPKPS members free. 
Event organiser: East Preston & 
Kingston Preservation Society  

Thursday 27th November - 
19:00 to 22:00 East       
Preston Films (Conservative Hall, 
Sea Road. East Preston) 

Jersey Boys (12a)  

Tickets at £6.00 each are on 
sale at Seaview Stores & Hedg-
ers Newsagents, both in Sea 
Road. Event sponsored by 
'Cooper Adams Estate Agents’. 
Profits to go towards local East 
Preston cause. 

Event  organiser: 
East  Preston Film 
Society. 

December 

What’s on?  
If you know of a local event, please let us know so that we put it in the newsletter. After all, how many 
times have we all said “I didn't know that was on or I would have gone along ?” 

November 

http://www.epfloralclub.co.uk/


prove the estate and ensuring we all benefit 
from living on such a lovely estate. Our sole         
objective is to serve the estate to the best of 
our ability so if there is anything you want us 
to consider or think we could do better then 
please just let us know. 

 

 

 

 

 

 

The purpose of the newsletter is to keep you 
informed as to what is happening on the     
estate. It would be helpful if you could let us 
know what you wish us to include in the news-
letter and what you want us to leave out. We 
welcome articles to be submitted for         
inclusion in the newsletter, but please bear in 
mind that they may need to be edited for  
content and suitability (depending on content 
and space available). Please submit your      
articles via the website or post to Hobdens.      
All the directors are volunteers and work 
many hours (often without any recognition 
and in  addition to their day job) trying to im-

Police Non Emergency 
Number : 101 or 
0845 60 70 999 
 
Assured Control 
Room (Guards):  
01903 277345 
 
Hobdens:  
01903 724040 

What do you want from your Newsletter and Board of 

Directors? 

Directors :  Amanda Adams  Malcolm Barnett  Adrian Gotts            Garry Styles  

Jeffrey Edwards   Richard Kirch   Kerrie Peskett (co-opted) 

Printing and paper kindly donated by 

 

East Preston Office 01903  856400 

eastpreston@grahambutt.co.uk     www.grahambutt.co.uk  

 

One of our residents has set up a Willowhayne Forum (www.willowhayneforum.co.uk ) in order to 
enable residents  to discuss various topics, ideas or to help each other out or arrange trips etc. 
The username and password are the same as for the WRA website. Please not that this forum is 
not intended to be used as a platform to address any issues relating  directly to the WRA Board 
or as a method of communicating with the board. 

mailto:eastpreston@grahambutt.co.uk

